
Terms and Conditions 
 

Your child is accepted at Chandlers Chatters Playgroup/Preschool subject to the following: - 
 
Fees are payable at the start of each half term. Payments will be paid via Bank Transfer into 
our account with child’s name as reference. We also take Childcare vouchers, please ask for 
details. 
 
The Playgroup/Preschool cannot maintain your child’s place if your fees are not paid. 
Parents will be given written notification if their child’s place is being withdrawn due to 
persistent non-payment of fees. 
 
The Government funding is available for 2-year-olds if you meet the criteria and is up to 15 
hours per week over a 38-week year – subject to availability and is due the term after your 
child turns 2 years old. This also applies for eligible 3- and 4-year-olds up to 15 hours per 
week over a 38-week year – this is also subject to availability and is due the term after your 

child turns 3 years old. 
 
Funded children are required to attend Chandlers Chatters Playgroup/Preschool for at least 

two sessions per week. 
 
4 weeks’ notice is required for the withdrawal of a child from the setting. 
 
In the event of closure of the hall we operate in due to extreme weather conditions, 
flooding, loss of utility supplies, heating failure, or other causes beyond the reasonable 
control of the Playgroup, the parent/carer accepts that no refund of fees will be made due 
to continued operational costs. 


